
 

FOR IMMEDIATE RELEASE 

UltraGuard Security Systems Expands Footprint with Acquisition of Guardian Alarm 
Systems 

Growth fueled by strategic partnership with CRMP, LLC 

Annapolis, MD, October 8, 2026 — UltraGuard Security Systems (UGSS), a trusted name in 
home and business security across Maryland, D.C., and Virginia for over 30 years, has 
announced its acquisition of Guardian Alarm Systems, the latest milestone in a period of 
accelerated growth for the company. 

Behind that growth is a partnership with CRMP, LLC, whose AI-powered customer support tools 
have handled inbound customer support questions and delivered real, qualified leads to 
UltraGuard's sales team. By taking on the day-to-day customer inquiries, CRMP has freed 
UltraGuard's team to focus on what they do best: new installations and expanding into new 
markets. 

"This acquisition is proof that our strategy is working," said Stephanie Gray, Vice President of 
UltraGuard Security Systems. "CRMP hasn't just supported our customers, they've helped us 
grow. Guardian is the latest result of that partnership." 

CRMP's platform gives businesses like UltraGuard dedicated, private and secure, 
document-based AI assistants that answer customer questions accurately and consistently, 
without pulling resources away from growth priorities. 

With the addition of Guardian Alarm Systems, UltraGuard continues to build on three decades 
of service, backed by a partner helping turn customer conversations into real business results. 

About UltraGuard Security Systems 

UltraGuard Security Systems has provided home and business security, video surveillance, 
access control, and energy management solutions across MD, DC, and VA for over 30 years. 
ugss.com 

About CRMP, LLC:  

CRMP, LLC builds secure, client-specific AI widgets that deliver precision customer support and 
qualified lead generation, helping small businesses scale without adding overhead. 
crmpartnersai.com 
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